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Presentation

After the virus first appeared in Wuhan, China in 2019, the Novel
Coronavirus Disease (COVID-19) has rapidly spread around the
world as thefifth documented pandemicsince the 1918 Influenza
Pandemic. COVID-19 is the first global health crisis in the digital
erawhere public health policies are based on virtual connectivity
tomaintain physical/social distancing.

The restrictions imposed on societal conditions and economic
activities to contain the COVID-19 outbreak in mid-March 2020
have created varying degrees of hardships in people's lives. In
addition, the virus has created an unprecedented health crisis in
recent history, causing various concerns among the public. The
COVID-19 outbreak and the ensuing full and partial lockdown
accelerated the transition of white-collar office workers to a more
flexible working model in line with current digital technologies:
“working from home”. Itis obvious that this model will evolve to a
hybrid working model by combining remote work with office
work. The study was based on the difficulties experienced by
white-collar workers in family and business life during the
pandemic and the effects of these difficulties on their mental
health. The study also focused on another group: the young
people, who are less affected by the severe manifestations of the
disease but most vulnerable to potential destabilization. In a
broad sense, youth is a period of life that also includes concerns
about the construction of adult personality, the need for
socialization outside the family, and integration into the business
world. The quarantine period followed by the today's economic
and social context created by the health crisis has made the lives
ofyoung people moredifficultand weakened theirresilience.

Thisresearch carried out at the end of summer2021 as part of the
partnership between AXA Sigorta and Galatasaray University with
the cooperation of Institut du Bosphore aimed to enlighten the
readers about the "new normal" after the COVID-19 pandemic
andto understand its economic, psychological, and social effects
of life after the pandemic. The study also aimed to provide a
supportive framework for further research on social factors
affecting mental health by providing an understanding of these
important changes in daily life after the COVID-19 pandemic. We
hopeyou will enjoy reading thiswork.
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Introduction

As of January 2020, the rapid spread of the COVID-19 virus
prompted many states to drastically restrict freedoms in the
public sphere due to the threat of the pandemic that we are still
facing. From March 2020, face-to-face interactions were
restricted, and the "social distancing” rule was adopted in Turkey
as in most countries with the advice of doctors. Unfortunately,
these new rules regarding social life, which were imposed to
protect human health, were not devoid of social consequences.
Although medical and health-related concerns were at the
forefront, the consequences of this period on the daily lives of
individualsand familieswere alsoimportant.

The crisis experienced due to the COVID-19 pandemic has
exacerbated the problems, concerns, and weariness of the
society. We are all affected by this invisible disease that we want
to getrid of assoon as possible. Then, how has the mental health
of people been affected during this period in which staying away
from others and avoiding all kinds of social relations is
considered to be the best way to avoid the disease? Will the
effects of this period create introversion, loneliness, alienation
and thus pose a threat to social cohesion in the long run?
Moreover, will quarantine and other constraints -used as
solutions based on public health policy- have an equal and fair
effect among all citizens? Is this a temporary period or rather a
harbinger of a radical change in the way of life in society, in the
way of governing? Can everyone cope with this process socially,
psychologically and economically? At the macro level, to what

extentwillthe current crisis reshape socialinequalities? What are
the effects (even if temporary) of the social life rules experienced
in this period on people's social lives? As a result, it can be
thought that the COVID-19 pandemic will mark the mind and
imagination of at least one generation, just as it was repeatedly
observed throughout the history in wars, uprisings or the fall of
political regimes.

The World Health Organization (WHO) defines health as “..not
merely the absence of disease orinfirmity, but a state of complete
physical, mental and social well-being”. As it is clearly stated in
this definition, mental health is anintegral part of general health.
The concept of “mental health” translated to Turkish as “akil/ruh
sagligr”, refers to a state of affect/mind/thought with which a
person can cope with the routine stress of life, show productivity
and be beneficial to oneself and one's environment. As stated by
the World Health Organization, “mental health” is essential for a
healthy body and person. Mental illnesses and mental health
disorders are the primary reason why people are not able to
continue their lives, cannot work, and are considered "disabled"
on a reported basis. At the same time, it should be remembered
that mental health disorders often trigger different physiological
diseases (for example, cardiovascular diseases, neurological
problems, obesity, hormonal imbalances, etc.). Vulnerable
groups become more defenseless against mental diseases and
disorders due to factors such as insecurity and hopelessness,
rapid socialchange, violence and physical health risks.
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Purpose Of The
Research

Prepared by Galatasaray University Department of Sociology in
cooperation with AXAand TUSIAD, the "Research on the Effects of
the COVID-19 Pandemic on the Mental Health of White-Collar
Employees and Young People" examined the family and business
life of white-collar women and men who were already employed
orjust entered the work life during the pandemic focusing on the
difficulties they experienced and the effects of these difficulties
on their mental health. The scope of the investigation included
studying how high schooland university students aged 14-25was
socially and psychologically affected by the pandemic.

During this process where we learned to cope with the pandemic,
each of us had to adapt our lives to this new situation. This
research was designed to understand the impact of COVID-19 in
the society and working life, and how the family life and mental
health of white-collar workers were affected by this global
pandemic. This study investigated how and to what extent the
daily lives of women and men changed due to the extra
responsibilities caused by the lockdown when they had to keep
everything together (closure of schools, housework, taking care
of family members, alienation from social life, etc.) as well as the
problems experienced by young people as a result of staying
away from school, job opportunities and social relations during
the most productive periods of their lives and explored how all
these changes affected their mental health.
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Scope Of The
Research

Atthetime ofthisresearch, The COVID-19 pandemic, experienced
for more than a year, were found to trigger many emotions such
as stress, anxiety, fear, worry, loneliness and even isolation,
hopelessness, the feeling of being trapped throughout the
population, causing people to wake up and experience these
emotions athigherlevelsthantheydidinthe "old normal”. Atthe
same time, mandatory changes were experienced and are still
experienced in people's lives with the pandemic such as having
towork from home partially or completely or continue education
online during quarantine periods, and people experienced and
still experience feelings such as the anxiety of being infected with
the virus and the situation or fear of losing loved ones. External
stress factors, increased stimuli, and rapid and numerous
changes negatively affect people's mental health, as can be
expected.

Today, anotherissue closely related to mental health is related to
employment and working conditions such as people's
responsibilities in their jobs, the stress brought by their jobs, the
working environment, and their colleagues. As stated, work
conditions and work settings have changed rapidly and
drastically during the COVID-19 pandemic. Work hours have
become ambiguous, the isolation of employees has increased,
human relations have weakened, and screen time has increased
intheinstitutionsand organizations that switched to the working
from home system. Personal life/work life balance has changed
for individuals and what's worse, most of the time this type of
balance has not been established. On the other hand, the
employees in the institutions and organizations that could not
switch to the working from home system experienced fear and
anxiety of catching the virus and infecting their loved ones on the
way to and from work every day. In addition, the downsizing of
companies around the world, economic crises, closures of
businesses, institutions and organizations and mass layoffs
created severe concerns about the future. In short, with
exceptions, both salaried employees and self-employed people
worry abouttheirfuture and do notfeel “safe”.

Research Method

In this context, the research utilized two different techniques
consisting of quantitative and qualitative methods in the field
phases that were carried out simultaneously. The quantitative
research, whose field research aspect was conducted by GFK
Turkiye, was carried out between 18 August - 07 September 2020
in 12 provincesinthe 7 geographical regions of Turkey with a total
of 1300 subjects aged 20 and over (520 females and 780 males)
representing the white-collar population from A, B, C1, C2 SES
groups using the CAPI (Computer-Assisted personal Interviews)

method. A multi-stage - stratified - random method was used in
sample selection, and gender and age quotas were applied in
determining the subjects to be interviewed. The field study was
carried outin Adana, Ankara, Antalya, Bursa, Erzurum, Gaziantep,
Istanbul, Izmir, Kayseri, Malatya, Samsun, Tekirdag and Trabzon.
The qualitative research was carried out by the research team of
Galatasaray University Sociology Department. In this context, in-
depth interviews were conducted with 20 high school or
university students aged 14-25, with white-collar worker families
by using the semi-structured interview method to determine how
theseyoung peopleweresocially and psychologically affected by
the pandemic and the strategies they developed during this
period. The information obtained through the interviews was
categorized by content analysis and presented in the research
report.
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Assessment Of Trust In People,
Institutions And The Vaccine

Assessments About The Emergence

Of The Coronavirus

Throughout human history, epidemics that spread in connection
with trade routes or wars have always left their mark. In modern
times, the acceleration of travel with the development of air
transportation has further increased the spread of new
pandemics. However, the progress in detecting cases and the
speed with which treatments are implemented has also made it
possiblein most casesto control the disease.

The COVID-19 pandemic and the measures taken to combat it
(restrictions, wearing masks, physical/social distancing, etc.)
cause mental health problems. Indeed, this health crisis is the
root cause of many people's stress, fear, and anxiety, as well as
frustration, anger, sadness, loneliness, and depressive
symptoms. The effects on mental health vary depending on
differentsocial groups and age.

More than a year and a half after the start of the health crisis, the
emergence of COVID-19 still remains an enigma to people.
Although the hypothesis of an animal origin was first
emphasized, the opinion that it emerged as a result of a possible
accident in a laboratory in Wuhan, China, became widespread
later.

The information war between the United States and China
regardingthe origin of the virus through official media outlets has
particularly helped to explode conspiracy theories regarding the
issue. Since this virus is new and very little is known by the
scientists, such conspiracy theories have been produced by
individuals who are distressed and fearful and urgently need
certainty to deal with the situation psychologically. Taking action

Table 1: Assessments regarding the emergence of the coronavirus
I think it was deliberately produced in a lab environment
I think it came out naturally

I think it was produced in a lab environment by mistake

Base: 1300

to counteract and control a risk requires an estimation of the
frequency and possible damage ofthe hazard.

One out of every 2 white-collar employees participating in the
research reported belief that the coronavirus was produced
intentionally in a laboratory environment. Compared to
vaccinated white-collar workers, this rate was significantly higher
in unvaccinated white-collar workers. While 44% of the
vaccinated white-collars thought that the coronavirus emerged
naturally, this rate was found to be 22% for those who were not
vaccinated.

Uncertainty feeds anxiety. In the case of the coronavirus
pandemic, we see that individuals develop anxiety against more
than one danger signal. The COVID-19 is a potentially deadly
disease with many unknowns because thevirusisanewvirus, the
symptoms cannot be detected immediately and it is transmitted
through the air that the person breathes or transmitted when
people come incontact with others, like an invisible enemy.
Therefore, knowing and thinking about how the virus emerged
removes people away from the state of uncertainty that triggers
anxiety. Young people participating in the research drew
attention to the information pollution in the country about the
COVID-19 outbreak. The reactions of those around them and
contradictory information on social networks have made this
process rather disquieting for young people. Young people
experience social anxiety based on the health measures and
regulationsin effectsuch as social distancing and wearing masks.
A19-year-old high schoolstudent'sdoubts are quoted below:

Yeaen w20
%50 %47 %61 ¢
%40 %44 ¢ %22
%10 %8 %16 +
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Trust In Official Sources
Regarding Coronavirus

There is so much pollution, people are not
informed enough. Some things are hidden.
When the number of cases was 30 thousand,
they announced it as 3 thousand. We are not
told enough, we are not informed enough.
Therefore, people can never be sure; they
regard everything suspiciously all the time.

(High school student, 19 years old)

According to sociologist Anthony Giddens, modernity is defined
by the dominance of a "risk culture". By this, it is meant that
individuals who have gained autonomy in society are constantly
encouraged to take responsibility for their lives for the
construction of their own existence, including their own health,
being aware of future threats or opportunities. The modern era
provides individuals with expert knowledge, which is usually
quantitatively determined, so that individuals today can make
the right decisions in their consumption preferences, lifestyles,
etc.

One of the characteristics of the tendency to reduce one's anxiety
is the need to somehow follow the words of people who claim to
have found a solution to their health crisis. Indeed, the pain of
illness and death, feelings of helplessness, and loss of control
over one's own and loved ones' safety trigger a state of
uncertainty and helplessness. Personalities who meet this need
for certainty and security are then treated like heroes. Conversely,
those who express doubts about these solutions are perceived as
potential threats to this rediscovered hope for security.

The COVID-19 pandemic has created a significant increase in the
demands for scientists to respond to people's concerns.
Throughout the pandemic, people have turned to scientists
because of the risks and uncertainties associated with the

pandemic. Virologists, epidemiologists, infectious disease
specialists, immunologists and sociologists have repeatedly
informed the public on television, on the radio, in the press oron
thelnternet.

One out of every 2 white-collar workers participating in the
research reportedfeelings of trustin official sources regarding the
coronavirus. Confidence/trust rate was significantly lower in the
unvaccinated white-collar employees than in the vaccinated
white-collar employees. Vaccinated white-collar workers were
found to trust all listed individuals and institutions more than
non-vaccinated white-collarworkers.

It should also be noted that the The Coronavirus Scientific
Advisory Board, composed of expert scientists, is mandated by
the public authorities to estimate risks and formulate
recommendations. In particular, the expression of trust varies
according to the perceived distance between the scientist and
the politician. As seen in Table 2, while white-collar workers
trusted science the most, they trusted the The Coronavirus
Scientific Advisory Board and the Ministry of Health's coronavirus
newsless.
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Total Vaccinated Unvaccinated

Table 2: Trust in the official sources regarding coronavirus

(n: 1300) (n: 1061) (n: 239)

T2B B2B T2B B2B T2B B2B
Science 77 10 814 6 57 T 28
Doctors / Experts 74 1 794 7 55 26
Turkish Medical Association 64 17 67 ¢ 13 46 33
Coronavirus Scientific Commitee 53 26 57 ¢ 23 34 ry)
Minister of Health 51 29 54 4 26 37 43
Government 48 32 514 29 32 46
Coronavirus news from the Ministry of Health 45 36 49 ¢ 34 29 49
Religious Institutions 45 38 474 35 34 L 49

Base: 1300

also increased the digital pressure in our lives. There are two
contradictory trends here. The health crisis has had a magnifying
glass effect: theimportance of trust has been emphasized and at

the same time digital operators have turned it into an ... Ifyou ask me, I don't think people are
extraordinary window of opportunity.

This health crisis has shown the importance of trust, but it has ‘ ‘

adequately informed and aware about

When the in-depth interviews were examined, it was found the pandemic, so people continued to spread

noteworthy that the young people's sense of confidence in the the disease with no awareness at all, and
management of the pandemic decreased a lot. It was mostly
emphasized that digital tools were used to control the disease,
buttheywereinsufficient: homes for longer periods because

of these people

a group of people had to be stuck in their

(University student, 25 years old)

There is a lockdown, | go to the shopping mall,
and they ask me the HES code (Life Fits Home) ...
They ask me the HES code and only risk-free

people enter there, but we continue to wear
masks inside. Well, if there is a HES code then
why do | continue to wear a mask? Or the HES
code could be mandatory at the entrance

of the apartment while going out too. Do these
practices make sense? No! Totally arbitrary,
totally!”

(High school/university student, 20 years old)
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Management plans for the pandemic are based on the idea that
the public can be relied upon to deal with the pandemic risk
rationally and follow the necessary measures to limit the risk of
becominginfected. People who arevulnerable to fearsometimes
have very strong anxieties, especially when old feelings such as
illnesses or disasters to which they or others have suffered in the
past are remembered. For this reason, the recommended
measures against the pandemic are practiced even though
individuals question them. For example, when
recommendations changed due to the evolution of the
pandemic, these new recommendations were quickly accepted
bythepublic.

Public participation is crucial for public health measures to work.
Measures cannot be be effective dependent onlaw enforcement
in a democratic society. Hence, measures are even more
important considering the fact that restrictions need to be lifted
atsome point. However, the longer these measures area applied,
the less likely they are to receive strong support to be effective.
This paradox becomes more problematic over time. Likewise,
social acceptability is particularly important when it comes to
vaccination.

89% of white-collar workers stated that they complied with the
warnings of official sources about the coronavirus. One out of
every 10 unvaccinated white-collar workers reported non-
compliance. This rate was 2% in vaccinated people. This is
thought to be related to decisions based on the relative weights
of the different risks that are experienced. People are aware of
what it's like to stop working and to stay at home. They have
already experienced these restrictions and uncertainties. From
the perspective of many people, ensuring stable living conditions
and security for the future is more important than preventing
infection. Therefore, they do not have the luxury of being
fatalistic.

69% of white collars who followed the recommendations of
official sources stated that they always complied with the
hygiene rules in order to protect themselves from the
coronavirus. 66% of these reported always wearing masks
indoors.

Graph 1: Frequency of compliance with the warnings
of official sources

| pay attention to hygiene rules in order to protect
from coronavirus

25 69

| take care to maintain social distance with other people

31 58

| use mask outdoors

| use mask indoors

M Never W Rarely Sometimes W Often W Always

Examination of the interviews with the students showed that
they complied with the warnings about the coronavirus. The
reasons for complying with the warnings were mostly related to
disease prevention, anxiety and family situations. Some of the
studentopinionsare asfollows

I didn't leave the house until June. We were
even doing our shopping from home, like crazy,
so that we wouldn't leave. We followed

the precautions very strictly. My mother

never approached me after she came

back from work. Every day, she took her
shower first, then she sat on the seat across
from me.

(High school student, 18 years old)
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We did not get our noses out of the house
anyway. At that point, my mom and dad
were forcing us to go out at night. They
wanted us to walk around the site and get
some fresh air. Think about it, we were so
closed-in at that point. Here we only had

a chance to go down to the garden of the site
we lived in. My brother was affected worse
than me anyway; he experienced a lot of
problems. My mother is a nurse, she was
coming home and she never even touched us.
Although she had taken off her uniform

at the hospital, she would throw her street
clothes directly into the machine, take a shower
and then be in the same room with us. It was
really an interesting experience.

(University student, 21 years old)

I wasn't too lonely. | was meeting with

my friends 3-4 days a week even though it was
corona (period). We were meeting at the
home of friends. We were going to irem's,

her grandmother's house was empty, we
were having some food, chatting. Also,

her parents were doctors, she was constantly
being tested. We were leaving with peace

of mind because her tests were always
negative. That's why | wasn't alone, | just

felt bad emotionally during that exam

(University student, 18 years old)

On the other hand, another frustration experienced in the society has manifested itself in the multiple obstacles put on individual
freedoms to protect health: lockdowns on consecutive weekends, restrictions on private and family life (restrictions on participation in
marriage ceremonies, weddings, funerals),restrictionsand banson allkinds of demonstrations, mass worship.. Many of these restrictions
were accompanied by coercive measures, ranging from the requirement to justify a permit called travel document to sanctions for non-

compliance (the penalty for not wearinga mask).

Although the number of white-collar workers who did not comply with the recommendations and warnings from official sources
regarding the coronavirus was quite low, 44% of the participants stated that they were tired and bored with this process, and 38% stated

thattheydid notcomply becausetheydid nottrustofficial sources.

Table 3: Reasons for non-compliance with coronavirus precautions

I’m so tired and bored with the coronavirus process

Those who do not comply with the coronavirus
measures (n: 45)

I don’t trust official sources 38

I think if I catch the coronavirus, | will get over it easily 31

I think the coronavirus is an ordinary virus, not a pandemic 18

I think the pandemic is exaggerated 16

I don’t think I will catch the coronavirus 16

I think the pandemic is over 11

I don’t think the mask is protective 4

I don’t think the vaccine is protective 2

I thnik the vaccine has side effects 2

No answer 2
Base: 46 n
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Thereasonwhytheyoungpeopleinterviewed withinthe scope of
the research did not comply with the recommendations and
warnings from official sources regarding the coronavirus was due
to the fact that they took the disease less seriously, as seen in the
examplesbelow:

Pretending to work for my father's company,

we got a special permission so that | could
go to the training course (to prepare for
university). I didn't want to fall behind in
my education because of these ridiculous
prohibitions.

(High school student, 18 years old)

So, I started working last year and | go from
place to place because of work. Every
precaution is not always followed. But now
after the vaccinations, let me tell you, it's
become a little more normal for me.

(University student, 25 years old)

Assessments About
The Coronavirus
Vaccines

As the number of people infected with the coronavirus continues
to rise, new fears await us that evoke our ancestral fears. As
elsewhere, Turkey has witnessed people rushing to markets to
empty shelves off toilet paper or pasta. How is it possible that
people living in different countries can react to a non-existent
dangerin the same way? Two viruses are in circulation: COVID-19
and fear; a fear that can turn into mass panic and spread much
faster because we live in a hyper-connected world. Vaccines
developed against the coronavirus first started to control the fear
virusand then the COVID-19.

70% of white collar workers were vaccinated with Bitontech, this
rate was higher in women and in the AB SES group. The rate of
unvaccinated people in the 20-24 age group was higher
comparedto otherage groups. BionTech vaccinewasfound to be
more reliable than Sinovac. Two out of every 3 people stated that
they trusted Biontech. This rate was higher in women compared
tomen.

Table 4: Trust in the coronavirus vaccines

Confidence in vaccines

T2B B2B
| trust a lot + I don’t trust at all +
| trust I don’t trust
. %63 ¢ %18 4+
BionTech Women (%69) Unvaccinated (%59)
0, 0,
ST %32 4 %38 4

Women (%37) Unvaccinated (%61)
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We waited for the vaccine. | think the process
after vaccination was not so bad but you
know that we were getting tired of it until
that point. We were relieved after the
vaccination, but we waited for a vaccine

for a very, very long time, you know.”

(High School/University student,
20 years old, male)

It was observed that young people also showed interest in the
vaccineandtrustit.

C
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Table 5: Reasons for not opting to receive coronavirus vaccines

Fear is a response to danger; it helps guide our choices and
actions while avoiding taking excessive risks for our health and
even our life. However, as it is known, not all people have the
same sensitivity to danger, some underestimate it and advance
atany cost, others withdraw much more, and often even become
sick with fear. As seen in the results of the research, some people
who avoided being vaccinated were not afraid enough and
continued theirrisky behaviors.

28% of unvaccinated white collar workers reported intent to be
vaccinated in the near future. This rate was higher in women
compared to men. 64% of those who did not plan to be
vaccinated recently did not believe in the protection of vaccines,
and 54% were not vaccinated and did not plan to be vaccinated
because theywere afraid of the side effects of vaccines.

Reasons for not wanting
to be vaccinated

I do not believe in the protection of vaccines %64
I’m afraid of the side effects of vaccines %54
I think vaccines will harm me %47
I don’t think the vaccine is effective against virus mutations %36
I think the vaccine causes infertility %25
I do not consider it necessary to get vaccinated because | eat healthy and do exercise %21
I find it unnecessary to be vaccinated because the coronavirus is an ordinary virus %19
I don’t want to be vaccinated because | tihnk people will be microchipped wit a vaccine %19
| can’t get vaccinated because | have allergies and/or other health problems %7

Because | don’t know about the ingredients in the vaccine %1

I think the vaccine was produced for commercial purposes %1

Base: 89 (Not planning to get vaccinated soon)
Base: 239
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Albeit a few, there are some among the young people who had
reservations about the vaccines. Among the main reasons for
these reservations, having experienced the illness mildly or
gettingusedtothe course of the disease overtime can be listed.

The vaccine hesitation is mainly related to the uncertainty about
the possible side effects of the vaccine. This is a mechanism that
has been observed in other vaccines for several centuries. There
has always been concerns about vaccination against smallpox,
whooping cough, MMR vaccine (measles, mumps, rubella).
People always question, “Is it worse to get the disease or to
experiencetheside effects of thevaccine?”

At the beginning, we were very meticulous
about everything. Everything that came

in the house was being washed and disinfected,
but after a while, we started to get used to it
and now everyone is going out in our house
and the level of anxiety has decreased a lot,
after all, we had the disease and if it happens
to us again, we will get over it mildly, will we

be vaccinated too? | can say thinking in this
manner has relaxed us a bit.

(University student, 21 years old)
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School, Work
And SociallLife

Assessments
About School

With the decision taken by the Ministry of National Education and
CHE on March 23,2020, distance education process started to be
used instead of face-to-face education. This exceptional
situation brought along many problems ranging from flack of
necessary social or linguistic skills and time to supervise
children's school activities by the family members, the difficulty
of working from home with home education to the tensions
caused by all members of the family being at home for a long
time...

After the decision to close schools, schools and educational
institutions had to quickly establish distance education systems.
This situation created a heavy workload for all school personnel,
and educators had to radically change their working and
teaching methods in a very short time. Students and their
families were also significantly affected by this educational
turmoil. This quarantine period, that is, the lockdown in the
house, led parents to question how they could ensure that their
children were not left behind, how they could stop their children
from giving up if they were already having difficulties before and
how they could go to work with this obligation that made parent-
childrelationships moredifficult.

Wanting to meet all the expectations from teachers, families who
tried to organize both the home and the school, quickly realized
that they did not know how to do it. Parents experienced an
overwhelmingsense of responsibility mixed with guilt. Therefore,
reopeningschoolswasimportant forthem.

53% of white-collar workers believed that it was necessary to
physically open schools and continue normal education by
taking necessary precautions even if the coronavirus was not
broughtundercontrol.

Within the scope of the research, the effects of the measures such
as school closures on education were also discussed with young
people whose parents were white-collar workers. For example,
the disintegration of friendships during the period of being away
from school was emphasized by a few people during the
interviews. Below, a 21-year-old college student sharing the
same concerns forhis/hersiblingat primary school:

Table 6: Assessments regarding re-opening of schools

Evaluations about the opening of schools

B ’m against th physical opening of
20 schools before the coronavirus is

brought under control.
Childless (%22) 4

%13 ¥

Unvaccinated

27 B Those who want should send their
child to school, the child of those
who want should be able to take
online lessons from home

Parent (%61) 4
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Within the scope of the research, the effects of the measures such
as school closures on education were also discussed with young
people whose parents were white-collar workers. For example,
the disintegration of friendships during the period of being away
from school was emphasized by a few people during the
interviews. Below, a 21-year-old college student sharing the
sameconcernsforhis/hersiblingat primary school:

My brother is in first grade and this process

was extremely bad. Well, now they went to
school very little and the lessons were all online.
The teacher was a little older than middle-aged,
a little old. That's why it was very difficult

for us; my mother always attended to my brother.
It was a little difficult for us as my brother was
not very willing either. He learned to read,

but it was a difficult process. His teacher was
very interested, but going to school is different,
learning to read online is very different from
learning to read at school. Frankly, I felt very
sorry for my brother. Just because he could not
go to school, could not make friends

(University student, 21 years old)

43% of the white-collar workers who were interviewed thought
thateducationinschools should be completely face-to-face, and
15%thoughtthatitshould be completely online.

Graphic 2: Assessments about the education in schools

In what way do you support the

continuations of education in schoolsB

Completely

Face to Face Completely

Online
%43 .
. %15
Unvaccinated (%50
Parent (%51) C2 (%26)
Format of 20-24 (%21)
Education 55+ (%24)

Childless (%17)

Hybrid
(certain days online,
certain days face-to-face)

%29 %13

1

4 significantly higher than the other group
¥ Significantly lower than the other group
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Theimplementation of health measures, such as school closures
and the reduction of social contacts, has caused confusion both
in interpersonal relations and in the workplace. For example,
during the first few months, parents had to support their child's
education while continuing to work from home, to overcome
certain challenges associated with distance learning.

Thedecreaseinsocial contact was experienced by the majority of
students as a drawback. Young people participating in the
research reported impaired motivation and difficulty
concentrating during distance education. On the other hand, not
having to go to class gave them more time to study or gave them
the opportunity to cheat to be successful in exams, according to
some.

But it was very comfortable in terms of passing
the class, because otherwise my school would
have to be extended again. That's why I'm
grateful for the pandemic, frankly. Cheating
was easy. | cheated and passed.

(University student, 25 years old)

Cheating... there were no exams without
cheating anyway. | didn't even bother to pass
the exams myself because my friends took
the exams for me; they passed the exams for me.
We were taking even the easiest exams

with 8-10 people. We cheated like crazy.
Ifthere is such a thing as the Muslim duties
over one another, this is what it is, until now
there was no such thing as Muslim duties
over one another ... | had two very critical
courses, for example, | did not take their
exams myself.

(University student, 25, years old)

We were not obliged to open the camera, in fact,
it was forbidden to open the camera. It was not
activated when were entered the system
through EBA (Education Information Network).
That's why I didn't listen to the lesson too much
because the camera was closed even if | was

in the lesson. Communication with the teacher
was bad, they did not manage well. It was

good in terms of convenience, but | couldn't
made use of it sufficiently. So it's hard, | couldn't
participate too much. I lost my enthusiasm
when the EBA and stuff froze and the lessons
could not be taught well

(High school student, 18 years old)
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Working During
The Coronavirus

Working from home, which has become widespread during the
lockdown, has highlighted many inequalities. Unlike the workers
inthe basic sectorswho had to continue towork during the crisis,
“white collars” were able to continue their work from home
thanks to remote working. In other words, white collar workers
can actually be considered among the winners, in this health
crisis in terms of working life: the employees who continue their
work at home without coming into contact with the virus have
adapted sowellto newworkingmethods that mostofthemarein
favor of this becoming the norm. Working remotely gives them
more flexibility, saving them time and money previously spenton
commuting. Therefore, it can be argued that this system may be
the harbinger of new regulations because white collars, most of
whom are bankers, lawyers, consultants, accountants,
advertisers, technology workers and other office workers do not
want to spend time on transportation five days a week anymore
and many employers have reduced the cost of services they
provide to theiremployeesin this system.

This new working order which emerged with the lockdown
affected various businesses on several fronts. While some feared
losing their jobs some faced economic difficulties, others had to
adapt to the increasing use of technology. This was obviously a
challenge for many parents with children at home. The flexibility
of hours and the understanding of the employer cab ne cited as
facilitating factors.

While three out of every 4 white collar workers reported no
change in their working status during the coronavirus period,
only 16% said that theirincome decreased because the company
they worked for used from the Short-Time Working
Allowance/Pay.

Table 7: Working status during the coronavirus period

Employment status during the coronavirus period

I gol laid off and got a new job %64

I was laid off from work / unpaid leave and resumed the same job after a certain period of time %54

My workplace took advantage of short-time working allowance and therefore my income decreased %47

There was no change in my employment status %36
Base: 1300
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Household chores include a wide range of activities, including the general care of the home, the management of the family's income or
wealth, the education of children, the care of dependents, especially the elderly, the disabled, or the organization of family time. Under
prevailing social norms, women and girls are responsible for maintaining the home and looking after family members. It was observed
that the burden of these duties increased due to the closure of schools, the isolation of the elderly and the increasing number of patients
at home during the COVID-19 pandemic. This had negative effects on maintaining the balance between work and private life while
working remotely.

Despite this, two out of every 3white-collarworkers reported balancingwork and private life during the coronavirus period. However, two
outof every4 white-collarworkers stated that theirworkload increased during this period.

Table 8: Working during the coronavirus period

T2B B2B

| was able to balance my work and private life during the coronavirus period. W 67 { 10
| feel that the institution | worked for during the coronavirus period valued me. 65 l 11
During the coronavirus period, my manager and/or colleagues were understanding towards me

and made it easier for me to get through this period. [ BLE el
| trusted that the company | worked for during the coronavirus period would not make me suffer. » 62 » 14
| was afraid of losing my job during the coronavirus period. 53 29
My workload has increased during the coronavirus period. 51 ¢ 28
During the coronavirus period, | felt / feel very pressured because my workload increased excessively. ¢ 44 l 33
The promotions / raises that | should have received during the coronavirus period were delayed / did not happen. J 42 L 33

Base: 1300 I strongly m B I absolutely
disagree agree
T2B 2B

B

Overall, the COVID-19 research presented no disruption to working conditions for the majority of white-collar workers. Although the
practice of working remotely was perceived as a privilege, the crisis pointed to the existence of inequality even among those working
remotely. Forwhite-collarworkers, the feelings of loneliness at work and work-family conflict wereimportant factors revealing inequality.

Working from home has led to changes that trigger some mental health conditions. Decreased clarity of expectations, increased lack of
knowledge to do the job, and low levels of job satisfaction lead to impaired psychological health. For white-collar workers who worked
from their workplaces before, the lockdown and working from home revealed their feelings of job insecurity and dissatisfaction with the
workinghours caused by the quarantine, causing psychological distress.

51% of the white-collar workers participating in the research thought that it was necessary to return to the office by taking the necessary

precautions and continue with the normal working order even if the coronavirus was not under control. On the other hand, 17% showed
anattitudeinfavorofthe hybrid working model.

Graph 3: Working status during the coronavirus period
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(9%57)
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Even if coronavirus is not brought Those who want should go to the office  You should go to the office on certain | am against going back to the office
under control, necessary precautions  and those who want should work from  days and work from home on certain  before the coronavirus is under control
should be taken and returned to the home days (hybrid model)

office and continue with the normal

working order.
4 Significantly higher than the other group
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Parents and especially women were more affected by the remote
working situation during the crisis. With school closures, putting
barriers between work and family life was proven to be a complex
task. Remote working parents with children receiving distance
education were quite tired from the time spent organizing their
family life. Women had to cope with a heavier burden than men
during the lockdown and spent more time on housework
compared to their husbands. The young people interviewed said
that their parents, who are white-collar workers, did not feel
“safe”.

My mother never worked online during this
process. At one point, she changed jobs, she
moved to Habertiirk while working at CNN.

At that time, at the first months of the pandemic,
in the summer after March, she did not

go towork ... being closed at home made

her very uncomfortable and we had an
uncertainty there because of the pandemic.
How will she be able to find a job again?

She has a certain age, will they choose to

give her a job now? But somehow, an offer
came from Habertiirk and she went there.

But that period of uncertainty was difficult

for both of us, I think it would have progressed
more easily if it weren't for the pandemic.

(High school student, 18 years old)

My mom was working in a job she didn't like
anyway, and she was only working because
someone had to take care of the house, and
most of the money was spent on my education
expenses anyway. | think they did not
understand my mother's value at that job.
During the pandemic, her burden increased
a lot, and then her boss began to treat him
as his personal assistant, making ridiculous
accusations to my mother. My mother told
him to fire her, then. In this way, she was fired
and became unemployed. But the pandemic
was used as an excuse, her compensation
still has not been paid properly. She has
passed a certain age, we don't know if she
can find a job or work again

(High school student, 19 years old)

My father is a software engineer. Even though
my father was a software specialist, his salary
was paid late, maybe he wasn't paid at all,
but my father didn't tell us anything so

we wouldn't be upset.

(High school student, 17 years old)

The results show that the level of risk factors that increased
during the pandemic for most white-collar workers increased in
direct proportion to the anxiety experienced by the individuals.
For example, most of the employees experienced the fear of
losing their jobs during the pandemic and felt under pressure at
work. Work and private life balance was established through
effort. Asa matteroffact, thefactthat more than half of the white-
collar workers stated that they should return to the office by
taking precautions and continue with the normal working order
can be interpreted as a desire to get away from this conflict
situation.
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Relationships With Relatives/Friends
During The Coronavirus Process

Theisolation experienced during the lockdown and the sense of
loneliness it brought had significantimpacts on the health of the
population. These effects were likely greater for the most
vulnerable individuals. This situation was exacerbated by the
new social policies generated by COVID-19. Family elders, who
were visited more frequently in the past, were left alone, visits to
neighbors decreased, and there was no opportunity to meet with
friends.

Two out of every 3 white-collar workers stated that they talked to
their relatives, friends or neighbors living in different households
during the coronavirus period. 25% of interviewees reported
seeing each other several times a week. The frequency of
meetings was 1.33 days per week on average. women were found
to meet with their friends and loved ones significantly more
frequently compared to men.

Table 9: Relationships with relatives/friends during the coronavirus
process

How often did you meet?

Almost every day %3

Several times a week %25  Women (%30) 4
Several times a month %40

Every few months %25

1-2 times a year %7 Men (%9) 4

Average 1,33 giin days per week

@ 1,48 days 4 g 1,22 days

Base: 865 (meeting with relatives)
4 Significantly higher than the other group

During the lockdown period, the unprotected elderly and young
people who werethought to experience mild symptoms but were
likely to transmit the virus were obliged to stay at home.
Regardingtherestrictions, these two groups were separated from
the rest of the population who must maintain the economic
potential.

The effect of decreased face-to-face meetings is also reflected in
mental health, behavioral disorders and physical health. In
general, loneliness is associated with an increase in mental
health problems (depression, anxiety, attention deficit disorder,
addictions, self-harm, suicide), but increases in other positive
aspects of mental health (feeling of satisfaction, well-being,
stress management, optimism about professional prospects)
decreasesthefeelings of loneliness.

The interviews conducted with young people especially
demonstrated the loneliness of elderly family members and how
this situation affected their mental health. Fear of transmitting
the disease, not being able to support their relatives during their
illness or not being able to attend their funerals also caused a
feelingof guiltinindividuals.
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My grandmother was a cancer patient and
passed away during this process. My uncles
couldn't see her for a very long time, for fear
of infecting her. Likewise, my grandmother
had neighbors, friends... but she could not
go out. One cannot help but think, what if
she could go on with her own life, if she had
not been so restrained, would her disease
progress more slowly?

(University student, 22 years old)

The thing that affected me the most during
this process was the death of my father's
cousin and the fact that | could not go to
the funeral. | was left alone at home,

it affected me emotionally. Saying farewell
for the last journey, | couldn't do it

(High school student, 16 years old)

My grandmother is now very old and sick,
so we placed her in a nursing home. But
because of the coronavirus, we could not
go and visit often. My mother did, but this
process was tiring for us.

(High school/university student, 19 years old)
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Assessments About The Environment
During The Coronavirus Process

Thisisnotthefirsttimein history that humanity has faced a major
health crisis due to a pandemic, as can be seen from the
examples of the plague in the Middle Ages or the Spanish flu at
the end of the First World War. All pandemics have produced the
same collective negative emotions such as fear, anxiety,
helplessness, denial, which are expressed in different ways
dependingon historical periods, societies, and cultures.

COVID-19 research has revealed two effects of the crisis on the
state of people's social relationships: a decrease in social
solidarity and an increase in feelings of loneliness. Half of the
white-collar workers thought that social solidarity decreased
during the coronavirus process. Such negative feelings diminish
only as the solidarity in the society increases. Nearly two out of
every 3 white collars state that their neighborly relations
declined. 43% of the interviewees said that verbal violence
increased in their environment during this process, and 38%
reported anincreasein physicalviolence.

Table 10: Assessments about the environment during the
coronavirus process

T2B B2B
. . . (Increased a lot (Decreased a lot
During the coronavirus <........ > around me/my environment: +increased) +decreased)
@ Social Solidarity 26
@8 Neighbourhood Relationships 17 21 62
g%% Solidarity Among Relatives 17 30 53
¢ Verbal Violence (Yelling, Insulting etc.) 43 43 14
®® Physical Violence 38 48 14
Base: 1300 Decreased a lot m B Increased a lot
B2B T28B

We don't know how long this crisis will last, whether it will get
worse and when things will get better. In addition, we are
currently unable to measure the long-term lasting effects on
individuals. Some compare the current situation to a war
situation where we are faced with an enemy whose danger we
know, but who remainsinvisible. The young people participating
in the research displayed a rather pessimistic attitude when
talking abouttheinvisibledangers of thevirus.
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At first, everyone was very afraid for Italy,

they had the most cases in Europe, then all of
a sudden they reduced the numbers and relaxed.
Right now, I'm looking at football matches

in Italy, they get 40 thousand spectators,
people are nested together. Why? Because
they got better. They have minimized the cases.
Of course, this is also a bit related to Turkish
people. We don't pay much attention. We have
the ability to act a little on our own, breaking
the rules, but | can say | wasn't very happy.

(High school student, 18 years old)

I don't think | need to talk about how much
violence against women has increased during
this period. Nothing is being done about it either.

(University student, age 24)

People agreed to be separated from their loved ones in order to
protect their own health. This reference to individual
responsibility formanaging one's own risks is consistent with the
individualization of society. Instead of using force to persuade
individuals to adopt their own risks, authorities are increasingly,
providingthe information they need to manage theirown bodies.
We all become responsible actors in the regulation of social
practices by practicing desired behaviors. For this reason,
individual responsibility is often at the center of preventive health
campaigns that insist that you have to protect and nurture
individual responsibility by having the right behaviors. For this
reason, white-collarworkers and young people who fulfilled their
individual responsibility while applying preventive health
measures such as staying athome, social distancing and wearing
masks felt pessimistic due to the uncertainties brought by these
regulations.

Covid-19 Pandemic and Mental Health Research Findings




Life In The Time
Of Coronavirus

The social crisis that comes with lockdown, isolation and social
distancing has never been experienced before. The concept of
"social distancing", presented as the new lifestyle we need, is
problematic and misleading. In fact, we don't need to be socially
distant; it is sufficient that we respect a certain physical and
spatial distance. In particular, the rule that people with certain
health problems and people over the age of 65 should stay at
home was stipulated and it was established that at least two
meters distance would be maintained for physical contact with
others. But for many people, this physical distancing
automatically means less social contact, less intimacy, and
therefore true social distancing. The current situation has been
particularly difficult for the elderly, who are at greater risk of
lonelinessduetotheir living conditions.

The main ways to communicate with others during the lockdown
were online video chatting and talking on the phone with family
and friends. 67% of white-collar workers stated that their lives
changed in a negative way compared to periods before the
coronavirus. During this period, 77% of individuals
communicated with their friends and loved ones by talking on
the phone, 73% by video talking and 58% by communicating via
messaging applications.

Graphic 4: Communication methods used during the coronavirus period

Talking on the phone with family and friends

Video chat with family and friends online

Written conservations with family and friends over text/messaging applications

Talking in groups on Whatsapp and similar apps

Communicating with family and friends via social media

Meeting face-to-face with family members and friends who do not live in the same house

Meeting new people on social media

Meeting new people through dating apps

Base: 1300

As in many countries, these new rules about social life in Turkey
are not without psychological consequences. The consequences
of these new practices, established due to medical and health
concerns, will be significant on the daily lives of individuals and
their families. Remote communication cannot replace face-to-

%77
%73

%58
%57
%54
%43

%26 4 20-24 (%38)

%17 4 C1(%23)

4 Significantly higher than the other group

face sociability. Getting used to restricting social ties can lead to
fear of others: the less we see each other, the less we trust each
other. Social distancing eliminates intermediate contacts:
therefore, it weakens our capacity forempathy and poses a threat
tosocial cohesion.

Covid-19 Pandemic and Mental Health Research Findings




When asked about the activities undertaken at higher levels
compared to the period before the coronavirus, 3 out of 5
participants reported watching more TV series/movies. The
participants stayed at home more and the activities they did to
spend theirtime were solitary activities. 51% spent more time on
theinternetand social media. 47% did more housework.

Table 11: Activities during the coronavirus period

What you do
more than in
the pre-

pandemic
period

| watched more TV series / movies

| spent more time on the internet / social media 51
| did more housework 47
I spent more quality time with family 43
| read more books 40

| spent more times on my hobbies 35

| did more sports 26

| meditated more 11
None of them 9

Base: 1300

Especially young people were highly affected by the results of the
pandemic and lockdown period. The social life experienced in
this age group, which was mainly based on interacting with other
young people and by meeting in closed places (universities,
libraries, bars, festivals, etc.) were strictly reduced to social media
duringthe pandemic. In addition, regardless of attending school,
many young people often lived in small housing units, which
made living together even more difficult during times of forced
lockdown. Finally, distance education and distance internship
conditionsdid notallow learningto be as effective as face-to-face
learning. All these conditions were found to affect the future
expectationsand mental health of young people.

And our house is small. | can't go out either.
We are always together and the house is tiny,
you cannot escape to a place inside the

house and you cannot find a private space for
yourself. About this, we were a little tense from
time to time. ... There was always someone at
home; someone was always getting up very
early. | get up at 13.00 and for some reason
my mother wakes me up after an hour she
does. | want to go to bed, however, and when
my mother started working and | started
staying at home all day - that is, | am used

to being alone at home - | would stay at
home all day. So, some of the responsibilities
related to the house started to fall on me, such
as the laundry, the dishes. And | also observed
this: my mother leaves in the morning and
comes in the evening and she is really tired.

(High school student, 18 years old)

Before the pandemic, | was doing nothing,

I was not aware of anything. But something
like this happened in the pandemic, because
we were always at home, we were always
getting hungry and we were eating like

10 meals a day. There is constant cooking,

the dishes. Since everyone is at home,

the house gets dirty in one day. While | normally
do not do this kind of work, | started to clean
my own room during the pandemic, my mother
never had to clean my room. It continued like
this until the school opened, | was completely
doing the cleaning myself. | started cooking,

I experienced these kinds of things. | got into
cooking, and other than that, | started helping
with the dishes and stuff.

(High school student, 18 years old)
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Table 12: Protecting mental health during the coronavirus period

I think | take good care of myself and my family during the coronavirus period
| went to therapy to protect my mental health during the coronavirus period

| took more time for myself to protect my mental health during the coronavirus period n

I absolutely agree (5) | agree (4)

Base: 1300

Fear of contracting the virus, challenges of living alone, changes
in school or working conditions, fears about the future, fear of
death, fear that a loved one will die or become infected with the
virus, decreased social contact, increase in phone or screen use,
changes in sleeping or eating routines were cited among the
factors that increased anxiety by the young people who
participated in the study.

I have just started going to the psychologist
and | am generally sleepy. My whole sleeping
pattern was ruined in that process. I've gotten
so used to being in front of the computer and
the screen. It's not just for online lessons, I'm
already on the phone under normal conditions
and the time I'm on the screen has started to
increase exponentially.

(High school student, age 18)

I strongly
disagree

T2B B2B

n m %56 %23
m %69 %11

Neither agree nor disagree (3) M |Idisagree (2) ! strongly disagree (1)

B2B T2B

H | absolutely

agree

Menekse Abla comes once a week. Menekse Abla
is the one who came to my mother (to clean)
when she was at the university too. Since she
couldn't come anymore during the coronavirus,
all the housework was left to us. | mean, | didn't
think that cleaning would be so tiring... Our
house has got three bedrooms and a living
room, we do not live in a three-storey detached
house. But while I'm cleaning, | keep saying,
"How many rooms does this house have!"

My mother is also very detail-oriented, | go
through it and she makes me go over it again.
We do the cooking, we do the ironing, we do
the cleaning, and in fact, | am aware that it
may be very privileged to have someone

come to the house and have someone do

these things for us, but the order really changes
a lot and itis really very difficult. It is very
difficult to clean the house

(High school student, 19 years old)
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Difficulties Faced
During Lockdown

As reported by participants, the most difficult impact of the
pandemic was the reduced social contact. As the time spent at
home increased, the use of technology increased, and
individuals used non-interactive communication tools more.
While modern communication tools and contemporary media
help inform the society, they also present scenes that will frighten
individuals who already feel at risk. The economic consequences
of the pandemic and the news about mental health broadcast
through these channelsincrease people'sconcerns.

Half of the participants stated that they experienced
depression/depressive disorders and sleep disorders during the
pandemic. While 23% of them did not encounter any personal
difficulties, 34% of them stated that the difficulties they
experienced were continuing with some decrease. The rate of
those who stated that personal difficulties continued with a
decrease was significantly higher among those who were
vaccinated, and the rate of those who did not encounter any
difficulties was significantly higher among those who were not
vaccinated.

Table 13: Personal difficulties

experienced during the Pandemic: sl e

experienced during

the pandemic
(n:1300)

Anxiety an panic 53 4 Women (%59)
Despair 50
Sleeping disorders 43 4 Women (%48)

Anxiety, depressive disorders 39 4 Women (%43)

Noticeable increase in cigarette consumption 28

Difficult family relationship 22

Troubled romantic relationship 13

Noticeable increase in alcohol consumption 13

I have not experienced any 18
Base: 1300

Before the onset of the crisis, the social and economicintegration
ofyoung people was already a challenge. The study revealed that
the effects of the pandemic on young people were systematic,
profound and disproportionate. Young people displayed an
attitude of concern abouttheirfuture and theirplacein society:

I'm not included, but my sister and father love
fighting in the mornings. My mother doesn't
want to hear any noises in the morning either,
but now they live the morning at the same time,
my sister and father are fighting and my mother's
study is near the kitchen. My mother constantly
said, “Why are you fighting all the time, I don't
want to hear voices in the morning. You are
always like this. Don't fight just one morning.

(High school student, 19 years old)
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Now, the difficult thing was..., I feel very spoiled
when | say this, but because my mother worked
and | always went to school, we were not doing
the housework. Chaos started when we started
doing the chores. Because in general, it is
expected that the daughter and the mother
will do the chores and I don't like such things,

I was fighting with my father and my brother
saying "why don't you do it, is this a joke".

Here we somehow managed to find a middle
ground and survived the year and a half, but
now I'm running away from home more
because I'm bored

... It was a little difficult for my brother. He
changed. He was a child who used to go out
and about on the streets, but suddenly he was
confined to the house. It was the 8th grade,
the year of the exam, he was preparing for the
exam etc. At that time he had arguments with
my parents. He started taking his anger out
on them because he couldn't go out. My mother
already has very sensitive nerves, she has no
patience. The two of them, and my father too,
had a bit of a rift and I had to be a buffer zone
in between.

(High school student, 19 years old) (University student, 21 years old)
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Psychological Problems

Public health is clearly at risk with the current coronavirus,
because, unlike the Spanish flu, these pandemics are the
expected dangers in the society, the dangers that the society
must be ready for. The coronavirus also falls underthe category of
invisible risks inherent in the "risk society", which mainly
aggregates technological, chemical or radioactive risks. The first
measures taken to protect the elderly, especially the children
who are asymptomatic carriers of the disease, brought about
radical decisions such as closing schools and quarantining the
elderly population at home. This invisibility of risk also
complicatesitsmanagement.

Thiscrisis therefore fundamentally questions an assumption that
we think we have already overcome, that we believe we have
overcome a long time ago, but that we have been struggling with
inourpractices: why did humanity succumb to this virus when we
can control everything - the universe, our decisions, our lives,
eventhe deaththatsome people dream of with the development
of modern medicine and technology?

Table 14: Psychological problems experienced during the pandemic

Thecurrentpandemichas haditsshare of changes and concerns.
The mental health of many workers has been affected due to
disturbances in work-life balance, especially stay-at-home
restrictions and remote working. Worry about not being able to
support elderly family members, fear of catching COVID-19 and
infecting family members, and the economic repercussions are
amongthe concernsfelt by manyemployees.

82% of white collar workers reported worry about the health of
their family members, and 73% of them were worried about the
risk of contracting the coronavirus themselves. 61% of the
participants reported being nervous, 67% felt stressed and 46%
stated that they felt indifference to life. 18% of the interviewees
reported being exposed to verbal violence and 12% to physical
violence during this period.

T2B :¥]:]
| am worried about the health of family members 82 7
I am worried about the risk of contracting the coronavirus 73 12
Socializing, being together with people and meeting new people is more difficult than it used to be 67 15
| get nervous when | think about the current conditions W 61 21
There were moment when | couldn’t control my emotions during the coronavirus period 60 21
| feel stressed when | leave home ) 57 r 22
I’m afraid of not being able to meet basic needs financially in the future 56 1 22
| feel like I’ll never be able to go back to my old life again ¢ 54 26
The fact that my child / my children cannot go to school has affected our routine very negatively } 54 » 28
The financial situation of my household has deteriorated during the coronavirus period 52 ¢ 27
I’m more indifferent to life than | used to be 46 r 36
| got into dept during the coronavirus period (to my relatives, to the bank, etc) 45 39
During the coronavirus period, my relationship with people living the same household were negatively affected 40 38
I am calm and relaxed 39 37
| was exposed to verbal violence during the coronavirus period 18 67
| was exposed to physical violence during the coronavirus period 12 75
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Qualitative student interviews also confirmed the survey results.
About half of the youth who were interviewed reported that the
pandemic had a negative or devastating effect on their mental
health, while half reported feeling sad, depressed, or helpless.
Stress symptoms were expressed quite a lot as well: They had
difficulty sleeping and experienced loss of appetite.

At the beginning, | was checking the number

of cases and deaths every day. But after a while
I realized that it wasn't really good for me
because I was freaking out, then I stopped
following these numbers and even left the room
while the news was on

(High school student, 18 years old)

The emotional process had its ups and downs,
just as | explained. For one moment, | declared
"it's nice to be with family, | had forgotten that
feeling'; then | felt suffocated and said "I wish
I could be with my friends a little longer', then
I asked "will I never see them again, “will |
always see my friends on camera like this?
Will I never be able to come together in any
setting, how will | manage to meet them?”.
There were times when | felt very exasperated
thinking these

(University student, 25 years old)

To be alone, to be on your own, of course,
it was difficult. Fear and anxiety were
overwhelming for me.

(High school student, 19 years old)
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Result

Pandemics such as the coronavirus have affected human
civilization throughout history and have had significant
consequences on the economic and political fate of societies.
The emergence of large-scale pandemics at the crossroads of
every human civilization has made humanity aware of its fragility
and has left societies in fear of the unknown. Thus, the moments
of victory and pride of civilizations have always been
accompanied by feelings of sadness, hopelessness and
helplessness. Whenever humanity faced a deadly pandemic, it
founditselfin discussions about the political futures of societies.

The COVID-19 pandemic continues to disrupt the lives of millions
of people around the world. Even without symptoms, the
coronavirus causes fear and stress due to its high
contagiousness, lack of a definitive vaccine and treatment,
possible complications, and fatality in certain groups of the
population. Measures taken to flatten the curve regarding the
case figures and protect the health network are also sources of
psychological distress and cause the deterioration of mental
health. For example, the restriction of population mobility and
the closure of certain public spaces create or accentuate social
isolation and asense of distrust towards others.

All these factors push individuals of all ages, families,
communities and social classes to develop strategies to survive
in the face of the ever-changing situation of all existing social
institutions, including health and social services. While people
are unequal in the face of the coronavirus pandemic and its

consequences, they are not immune to its negative effects on
mental health.

The pandemic and the measures that accompany it have led to
changes in white-collar workers' business lives. Although the
practice of working remotely is perceived as a privilege, the crisis
has shown that there is inequality even among those working
remotely. For white-collar workers, the feelings of loneliness at
work and work-family conflict are important factors that create
inequality. Forexample, since the lockdown, remote white-collar
workers report that they are more dissatisfied with working at
home or working hours, and feel more uncertainty. On the other
hand, they statethat they make more effortsto reduce theimpact
ofwork-family conflict.

Research on young adults revealed the teens' increased stress
levels during the pandemic that, on average. Data from
qualitative interviews presented that the effects of the COVID-19
pandemic on young people were systematic, profound and
disproportionate. Young people were found to worry about their
future and their place in society. About half of the youth
interviewed reported that the pandemic had a negative or
devastating effect on their mental health, while half reported
feelings of sadness, depression or helplessness.

As aresult, the COVID-19 research has revealed two major effects
of the crisis on people's mental health: a decrease in social
solidarityand anincreasein feelings of loneliness.
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It is necessary to integrate health risks into policies related to
housing and to prevent social assistance and economic
insecurity to protect people from possible pandemics and to live
in prosperity. In particular, a psycho-educational approach to
various segments of the population should be pursued to reduce
symptoms of anxiety and depression, just as it is necessary to
maintain psychosocial support for the most vulnerable through
listening and support measures. The main aim should be
equipping the population to survive such negative events as
much as possible, which can beanxious and even traumatic.

It is impossible to know how long this crisis will last, whether it
will get worse and when things will improve. Also, for now, the

results are immeasurable. It is possible to compare the current
situation to a war, whose danger we know, but in which we are
faced with an invisible enemy. With the belief that a day will come
when we can touch and hug each other again, we need to
continue to contribute to equipping the current and future
generations with scientific knowledge for the next world. Bound
by a community of interdependent destinies, people can no
longer liveindistrust, selfishness,and anger.

It should not be forgotten that there is no health without mental
health. Therefore, itis essential and urgent to consider the risks to
mental health at the same time and in the same manner as the
risksto physical health inthe context of this health crisis.
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